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This is a summary of benefits. Limitations, restrictions, and exclusions apply. Please refer to your actual agreement for the entire terms and conditions.
Benefits are not applicable to commercial vehicles, vehicles over forty (40) years old, or “classic” vehicles. This is a summary of program benefits. Please see your Membership as limitations, restrictions, and exclusions apply.

Towing
Towing your disabled vehicle to the nearest qualified repair facility.

Jump-Starts
A jump-start for your vehicle’s dead battery or a tow to a qualified 
repair facility.

Tire Assistance
Changing flat tires using a mounted and inflated spare tire, 
delivering comparable tires to disablement sites, or towing 
vehicles to a tire facility.

• If spare is not available, we will cover the cost of one (1)
replacement tire per 12 months term.

• The cost of a delivered replacement tire, alignment, mount
and dismount, and balancing is not covered.

• Customers are responsible for all charges related to on-site
repairs, including but not limited to parts and labor costs.

Delivery of Fuel and Emergency Fluids
Delivering fuel, oil, and water, as necessary, to remedy 
disablements.

• Customers are responsible for the cost of fluids.

Locksmith / Lockout Service
Providing locksmith services, opening locked vehicles, and/or 
obtaining replacement keys.

• Customers are responsible for all charges related to on-site
repairs, including but not limited to parts and labor costs.

Key Replacements
In the event your RV vehicle key/fob is lost, damaged or stolen, 
you will receive a replacement key/fob up to one replacement per 
12 months.

• Maximum benefits amount is $500 per 12 months.
• Benefits does not apply to towed/towing vehicle.

Winch Out
For RVs that can be accessed from an established, maintained 
road, highway, thoroughfare or street.

Technical Support
Features 24/7 technical assistance from our staff of 
RVIA/RVDA and ASE Certified Technicians.

• Certified Technicians will speak directly with customers
to troubleshoot operational issues.

• Should you need emergency roadside assistance, our
vast network of providers offers a wide range of services
to handle your unique RV.

Trip Routing
Provide you with information, maps, trip itineraries, discounted 
hotel reservations, and discounted automobile rental services.

• Ten business days advance notice is required for
customized trip routing.

Concierge Services
Access to a full range of services to make life easier!

• Car rental reservations, emergency return travel
arrangements, road closure warnings, RV campground
referrals, and more.

Trip Interruption
In the event of a RV mechanical breakdown while more than 
100 miles from home, we can help!

• Customers will be reimbursed up to a certain amount for
lodging, meals, pet boarding, and other transportation
while the vehicle is kept for repairs at a licensed repair
facility.

RV Mobile Mechanic
Dispatching of a mechanic to the site of mechanically-
disabled vehicles.

• Customers are responsible for all charges related to
on-site repairs, including but not limited to parts and
labor costs.

Every mile holds a memory. Breakdowns and blowouts shouldn’t steal the 
moment. Our comprehensive RV technical and roadside assistance is 
here to keep your journey moving, so you can focus on the experiences 
that matter most.

Available 24/7/365 throughout the U.S. & 
Canada!

Protection extends to your spouse and 
dependents!

Direct to campsite service for ultimate 
convenience!

Benefits tailored specifically for the RV 
lifestyle!

Includes your registered RV plus 
household vehicles!

Unlimited - No dollar, mileage or service 
caps!

Available 24/7/365 throughout the U.S. & 

UNLIMITED RV Roadside Assistance
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